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I ntroduction

Hurricane Sandy, which cut a path 1,100 miles altwegAtlantic coast, was the deadliest and most
destructive hurricane of the 2012 Atlantic hurrieaeason and the second-costliest hurricane iretUnit
States history. One of the many unfortunate regilthis storm was the release of toxic matefials
small businesses that were impacted by floodirmgnssurge, and high winds. Given the significant
impacts this storm and other severe weather egeists as Hurricanes Katrina and Irene, had on small
businesses, and the likelihood of similar eventuioping in the future, sound management of toxesds
to be well understood and implemented to reduc@dtential for future releases of toxic materials.

This best management practices (BMPs) guide prdgar¢he Pollution Prevention and Climate Change
(P2C2) Section of EPA Region 2, provides informatim minimizing potential public health and
environmental impacts posed by chemicals used @ll snanufacturing business facilities. This matkri
together with energy, water and solid waste manageéstrategies, can help your business save money,
enhance your reputation in the eyes of your emgsygour customers and the community. Partheft
BMPs provides recommendations focusing on goodédiaeping, Part Il discusses the benefits of
environmentally preferable products and servicedycing energy and water consumption, and
implementing a sound waste management progrant.lIPdiscusses how to sustain an environmental
management program at your business.

Seempssm———  Although the BMPs primarily focus on voluntary etfg related regulatory
3 information is periodically highlighted in the danant by the icon pictured on the
; f left. These BMPs are not designed to replaceverrole local, state or federal

i regulatory requirements applicable to businessatjp#rs. You must consult with the
appropriate regulatory agencies in your area tarensompliance with all applicable

‘ laws and regulations.

Please contact the P2C2 Section at 212-637-3890uihave questions or suggestions concerning this
document.

Part | Good Housekeeping

Good Housekeeping is a safeguard against unexpantedostly environmental problems at your
business. Good housekeeping can be organizefivietmajor categories: Procurement, Storage,
Handling, Spill Preparedness, and Disposal.

Procurement

e Start by taking a look at your purchasing practicEstablish a procurement schedule. Chart your
material use and needs, and the vendors you useckGour vendors’ policies on “buy-back” or
returns, material guarantees, and any other arasnfiey may provide.



If possible, minimize your toxics material inventoMany vendors will work with you on the
concept of “just in time and just the right amouiiihis means that they will deliver your raw
material more frequently in amounts that match ymorcess needs.

Do an assessment of alternatives to reduce toxi@ty. water-based, not solvent based.) The
Small Business Assistance Program may be ablelpoybe in identifying non-toxic alternatives
to some of the chemicals you may presently be using

EPA'’s Design for the Environment programhéip://www.epa.gov/dfeidentifies a number of
products that are cost-effective that may be enwrentally preferable to some of the products
you are currently using in your business.

Proper Storage

In areas of flood risk, consider storing materiatdoors or at a minimum on higher ground.

Take a close look at the chemicals in your worlaaeery week or so. If you notice any
containers in bad condition, get rid of them (ugangper disposal methods) or

transfer their contents to a new container. Chedet that containers have good caps
that are tightly closed and that the chemicalsuaable to permeate, erode, or leak.

Ensure that you are using the proper container gpe that does not react with the toxic
material).

Materials that are incompatible should not be stoéogether since they may have a violent
reaction if accidentally mixed.

Make sure chemical containers are located in asai (i.e., that is, away from the edges of
shelves, away from high traffic areas, and ouhefway of swinging doors.

Do not reuse storage containers that previouslyamoed a different toxic material unless you are
sure that there will be no chemical reaction.

Ensure that proper ventilation is in place whepséc®are being stored.
Ensure that toxics that are reactive with otheespaoperly sealed with no possibility of mixing.

Put containers holding hazardous chemicals or waste other containers, trays, or drip pans to
catch and contain any chemical that spills or leaks

See the references section for further informatioisafe storage.



Handling

When you move a chemical container from one pla@nbther, put small containers in a bucket
or pail and place larger containers in a tub wihdgrips or onto a cart with sides on it that will
prevent any spill from flowing off.

When transferring a chemical from its original cner, be sure the new container will safely
hold the chemical you are pouring into it: Is t&ade of a material that won’t react with or dissolve
in the chemical? Does it have a tight fitting c&g?careful not to overfill the new container.

Have proper labels on all containers. When transfgchemicals from the original container to
new one, label the new container right away sowoun't forget what it is.

At the end of a shift, be sure your employees lygtlbse any chemical containers they are using
and return them to their designated storage space.

When deciding on a label for a waste containesgaeific. If not, too soon you will have a
mixture of wastes that will be hard to classifysafe to handle because you don’'t know what'’s in
it, and more costly to ship out.

emmepesmemms  \\Vnen deciding on a label for a waste containenaikes a big difference
whether or not it is a “hazardous waste” as defimgdegulations. Hazardous
wastes have particular requirements, includingliapeYou should still label
wastes that are not hazardous so you don't get thizied up with hazardous
wastes and because many non-hazardous wastesllda tetxic and can pose
hazards to your employees. If you are not sure Valtietls are required, consult
your Small Business Assistance Program contacegidR 2 EPA’s Division

of Enforcement and Compliance Assistance.

Material handling activities including storage,doa and unloading, transportation or
conveyance, of any raw material, intermediate pcoday-product, final product or waste product
in the outdoor space of your facility, should bedocted in a storm-resistant shelter. These
shelters include completely roofed and walled bogd or structures with only a top cover but no
side coverings, provided material under the stmecizinot otherwise subject to any run-on and
subsequent runoff of storm water.

In general, temporary outdoor sheltering of indaktnaterials and activities should only occur
during facility renovation or construction. Additially, EPA recommends the following:
o that a designated individual regularly conduct ewtons of containers stored in outdoor
storm shelters.
0 Any time external containers are open, deterioratddaking, they must immediately be
closed, replaced or sheltered.
o Containers, racks and other transport platfornts,(@ooden pallets) used with the drums,
barrels, etc., can be stored outside providing #reycontaminant-free.
If you are storing chemicals in above ground stertamks (ASTs) outside, you must satisfy the
following conditions:



o0 They must be physically separated from and notcéesal with vehicle maintenance
operations.

0 There must be no piping, pumps or other equipneakihg contaminants that could
contact storm water.

0 Wherever feasible, ASTs should be surrounded byesype of physical containment (e.qg.,
an impervious dike, berm or concrete retainingcitme) to prevent runoff in the event of a
structural failure or leaking transfer valve.

Additional information about material handling ised in the references section of the BMPs.

Spill Preparedness

e To reduce the chance of spills from damaged coatsjmave Standard Operating Procedures in
place for regular inspections of toxic materials.

e When checking for leaks and bad containers, chieehkatbels too. If any are falling off or fading,
write the label information on a fresh sticker atthch it to the container.

e If a spill occurs, know which toxic materials cam eutralized and how to do this, as well as any
ways to best isolate toxic materials to reducecti@nce of inadvertently mixing two or more toxic
materials.

e Have supplies and Personal Protective Equipmeneffample, safety goggles, gloves, etc.) for
safely cleaning up small spills in each work space location that is easy to get to and well
marked, and employees are trained on when and ioxset them. Further information on proper
safety equipment can be found in the referencessec

e Locate all the drains on your property, both indoamnd outdoors, and determine where they go to.
If your building is old, you may be surprised todithat the drain you were sure led to the sanitary
sewer and your local wastewater treatment plantaglgtconnects to the storm sewer system that
drains directly to a lake or river. After you godlbthis trouble, mark your drains accordingly.
Consider locating drain covers and spill suppliese& by drains so you can quickly close these
drains off if there is a spill, if you have timedam is safe to do so.

e If you don’'t have a Chemical Incident Response Piaake it a high priority to develop one. This
doesn’t mean your employees have to know how @nclg a spill by themselves. In fact, they
should not clean up chemical spills at all, exdeptiny ones, unless they have had extensive
training. But, anyone in your business who workhwhemicals should know how to keep
themselves and their coworkers safe if there fgilaasd who to call for help.

e Take some time to ask about the capabilities of wity or county emergency services. Do they
have a Hazardous Materials Response Team (oftlsd @aHAZMAT team)? If so, do they have
the necessary equipment and training to cleanapyffes of spills that could happen at your
business? If you call them in, how much will itst®



Under the Emergency Planning and Community RigH{#iow Act

3 (EPCRA) there are hazardous chemical storage iegaequirements. For

X . any hazardous chemical used or stored in the wackpfacilities must

’ f; maintain a material safety data sheet (MSDS). MSDEa list of chemicals,
must be submitted to their State Emergency RespBasanission (SERC),
Local Emergency Planning Committee (LEPC) and léicaldepartment.
Facilities must also report an annual inventoryhese chemicals by March 1

Regulatory Complionce

A

of each year to their SERC, LEPC and local fireaglepent. Further information about the
EPCRA storage reporting requirements is in theresiees section.

Disposal

No matter how much you improve procurement, stordgandling and spill preparedness, proper disposal
of toxics is critical if you are maintaining theeusfany chemicals on site.

e Empty containers should be marked as such and gyapsposed of right away, or at least staged
at a labeled bin or shelf, so they don't get coafuwith products still in use.

e Think about the schedule that is in place for wasbeoval from your business — are toxic
materials sitting in your facility for long perioa&iting to be disposed? Track how your
business is generating toxic waste and establess¢hedule for waste pick-up accordingly.

¢ Follow appropriate protocols for disposal of eablraical (the protocol should be on the product
label; if applicable, make sure to follow any lopadulations, in addition to those on the product
label).

e Ensure that toxics are disposed separately fromydag non-toxic waste (such as food waste or
other landfill trash) so as to not put trash cathes at risk.

e Never pour toxics down drains, flush them townets) or dump them outside.

¢ When disposing of aerosols, ensure containersaanpletely empty to avoid explosive risk and
follow the disposal method found on the aerosotaioer’s label.

e When disposing chemicals, make sure that you arenmpliance with federal and state hazardous
waste regulations. For further information contamir state’s small business assistance program
or Region 2 EPA’s Division of Enforcement and Coiapte Assistance.

Training

Pollution prevention training should become paryaiir business culture. Everyone from top
management to staff should implement practicesitiparove the overall operation of your facility,
protect the environment and build a good neightagie.



e \ake sure you have training programs as requirectgylations. Develop a list

regulations. Have material safety data sheets (8)Sfacessible for all toxics and

’ f of training topics that make sense for each jobjriseng with training required by
“ ensure that all employees know how to read thétave a protocol in place to

&
g secure toxic materials during an impending extrereather event. This should

include designated person(s) to carry out suclopod$ — such as a designated

Hazardous Materials Team. If you are already d@SgHA Right-to-Know (Hazard Communication
Standard) training, which is about how to keep sdfen using chemicals, it is a simple thing to add
short segment on how to properly handle and dispbsmastes associated with the use of that
chemical. Your State Small Business Assistanogmfam or Small Business Environmental
Ombudsman contact can help.

If your business is employing non-English spealangployees, training materials and the
standard operating procedures should be made bleaifathe language spoken by those
employees (In addition to English).

Good housekeeping practices will help ensure that pusiness will be in compliance with relevant
federal and state environmental regulations ané kae following important benefits:

Compliance with regulations can lower the cosialfility insurance, because insurance
companies will have less concern about the futastsoof a clean-up or the risk of harm to the
health of your employees and community.

Before loaning money, banks usually require buy@rsay for a professional review of previous
property uses to see if the property may have beataminated in some way. Because of this, if
you ever need to change locations or use your profme collateral, it will become important to
demonstrate that your activities have not causethoaination.

s Keep records of your efforts and successes. Gewmtds tell you at a glance
what’s going on and what needs to be done on darebasis (like annual
training or weekly inspections). They also put yo@a better position to pass a
regulatory inspection. Most inspectors start wittiase look at your
environmental records. It pays to be clear on ilegt you must have to be in
compliance and get them organized first. Aftet,tiiau can decide what
information has additional value to you. Some rdsare essential to protect
you from legal and financial troubles down the ro@thers can give you valuable data on
business performance, or come in handy when you twashow your customers and neighbors
that your business is “green.” Be sure to go l@auklook at the records and documents that you
are required to maintain by the particular regalaithat apply to your business to make sure
nothing is missing. Consult your state’s Small Bess Assistance Program or Small Business
Environmental Ombudsman if you are not sure.

If you do get inspected—even just once—it will paye prepared. The inspector will usually
look at records first and then ask for a tour afryoperations. Environmental regulations warrant
record keeping associated with spill responsejitrgj waste management, air management,
wastewater management and storm water managefResponsible parties who fail to take
notice of, or severely disregard environmental l&gans may be criminally prosecuted and may
even serve jail time.



When your business is fined for environmental \iolas or has an accidental spill it often ends up
as front page news — not the kind of publicity aibess benefits from. Not only can an
undesirable image hurt sales in your local maikegn also hinder expansion activities you may
be planning.

Part Il Saving M oney through Sound Environmental M anagement

There are opportunities to make your business marable and productive as well as more
environmentally friendly

Green Procurement

EPA has developed the Greener Products Portaktst su in identifying a variety of products tlyatu
may wish to use in your small business. If youlao&ing to replace existing appliances, office
products/supplies, electronics, cleaning produstsather items, consult the Greener Products Patrtal
http://www.epa.gov/greenerproduct®r cost-competitive goods that pose less impathe
environment.

Saving energy

Saving energy in your business translates intosashgs. Using less electricity means less codlless
natural gas are burned, which reduces greenhossengiasions and other forms of air pollution and
conserves resources for future generations. Fhitkére is free assistance available to help your
business explore even some of the more involvedmgpso why not take advantage of it? Below are
some practices you can implement to lower yourggnase.

e Turn off lights or office equipment at night and waekends or take advantage of natural daylight
for lighting needs.

e Disconnect unnecessary equipment completely.

e Turn up or turn back the thermostat during unocetipimes or consider buying a programmable
thermostat.

e Caulk and weather-strip windows and doors.
¢ Install blinds or shades to keep out summer suover air-conditioning costs.
e Purchase fans to keep warm air from accumulatingeateiling during winter.

¢ Insulate hot water holding tanks and hot and cglé$and improve insulation of the climate
controlled portions of your facility.



Replace light bulbs with more efficient ones. Sarhéhe more efficient
bulbs meet the definition of hazardous waste whepoded of and they need
to be managed accordingly. For example, breakétzmps could emit
some toxic substances such as mercury. See ERASite on universal
waste lamps at:

- www.epa.gov/solidwaste/hazard/wastetypes/univdasa/s/index.htm

Regulatory Complionce

e Place your lights on motion detectors or instatlidrs on lights and electric equipment to keep
them on only when in use.

e It may be worthwhile to replace lighting fixturesstead of just the bulbs. The new fixtures can
allow you to utilize a smaller bulb and get the saamount of light, or reuse the ballast portion of
the light

e Call your local utility company to see if they btihve a program to evaluate your building for
energy efficiency. If the service is availableg titility will provide you with specific options fo
making your business more energy efficient, usualyfree. If your local utility company does
not provide this service, check with your stateisrgy program to see if they do, or know who
does.

e Consider participating in the ENERGY STAR prograimat offers useful guidance to small
businesses athttp://www.energystar.gov/buildings/facility-ownesasd-managers/small-
biz?c=small business.sb index

Saving Water

Most business activities are using part of a lichgepply of water that is good enough to drink! yOal
tiny fraction of the planet’s water is drinkableiniity-seven percent is sea water, which is experesi
difficult to desalinate. About two percent is catighpolar ice caps. That leaves just one peraent t
sustain life. Your business pays for using tesource. This may not seem like a large part of you
overhead. That is, until you realize that you faomyit twice: coming to the tap and going to tlesver.
Take a look at your combined water-sewer bill.

Industrial process water that normally goes tol@ipally owned treatment works (POTW) facility rhig
in times of severe storms bypass the facility amdligectly into the local waterway.

If you have the holding capacity and a heavy stgrapproaching, you might consider holding your
process wastewater for discharge to the POTW alteys after the storm.

If you want to save some money while reducing thgact of your business on your community’s water
supply, consider some of the water conservatioasidelow.

e Keeping your plumbing fixtures in good working or@e upgrading fixtures can save
both water and money.



e Test for leaks in the toilet- put food dye in tbhdet tank and let it sit for an hour or two withiou
flushing. If you see dye in the toilet bowl, yowhkaa leak. Also, check to make sure the overflow
tube is not flowing continually.

e Consider an inspection program for leaks.

e Repair dripping faucets by replacing washers.

e It may be worthwhile to replace plumbing fixtureghwmore water efficient options.
e Faucet aerators with flow restrictors are availdbleeduce water use.

e Some heating and cooling equipment models reusecgcle water.

e Automatic shut offs on water supplies such as saridshose nozzles will keep them from being
left on.

e High pressure/low volume cleaning nozzles on sprashers also use less water.
e Cover liquid holding areas when not in use to redexaporation.

See the reference section for additional infornmatio water conservation and efficiency best
management practices.

Reducing Waste M anagement costs

In addition to energy and water use, waste dispmmaldrive up your costs. Here are some tips for
reducing your waste costs.

e If you hire a hazardous waste contractor, ask tteehelp you find ways to cut down on costs.
While it might seem that it is not in your contr@cs best interest to do this, the hazardous waste
market has gotten so competitive that contractadomking for ways to add value to their service
and set themselves apart from the competition.

e Look for ways to reduce the amount of wastes yasirtess creates. A simple example is to
reuse corrugated boxes two or three times befouesgad them off for recycling. Since new
boxes are expensive, savings can add up fast.

e Consider any reuse opportunities for chemicalsotAer option for reuse is to provide it to
someone else who may use it such as a schooler lotilsiness.

Part Ill Keeping Y our Environmental Program Alive

Environmental efforts within your company will beone successful if employees are directly involved.
Employees are a great source of knowledge on emviental issues related to their work areas and the
effectiveness of current procedures. Considemggetip an Environmental Management Team and
making a company environmental policy. The tehoufd include representatives from throughout the
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company. For example, at a small company, a teard @oclude supervisors from each process line as
well as people responsible for human resourcess,sahd plant operations.

The first task is to write a company environmerpalicy. The policy should reflect your commitmeat
the environmental program. It should be shortheogoint, and well communicated throughout the
company so that employees understand and remehdpnticy.

Waysto K eep Employees Involved

e Post the Environmental Policy at prominent locatitdmoughout your business.

e Set up a suggestion box for environmental improvemeRecognize or give awards to
employees that make suggestions that get incogmbmato environmental management
procedures.

¢ Inform employees through a company newsletter detin board and provide them updates on
the company’s progress in fulfilling its EnvironntahPolicy.

e Once you have a policy established, you can build.oWhenever the environmental policy
changes, enlist the Environmental Management Teasurnmunicate the changes. Employees
want to know why it is important to accomplish atmgalar environmental task and what part
they are to play in achieving selected goals.

Communicating your environmental effortsto those outside your business

The opinions of your neighbors and the communituad you can be important to the success of your
business.

e You may post a copy of your environmental policytlsat it is visible to anyone who visits your
business.

e If your business has a website, you may wish td gmsie of the environmental results that you
have achieved under your environmental managenmegtam.

e Information about your company’s positive enviromtag achievements can be added to the
product packaging.

e You may also communicate with your suppliers anutieges that you favor materials and services
that result in improved environmental performance.

You may contact the following officesto get more infor mation about environmental regulations
relating to chemical management

¢ If you have questions concerning pollution prevemfractices, contact the Region 2 EPA
Pollution Prevention and Climate Change Sectioh2-@37-3755 or 212-637-3764.

11



e For questions regarding compliance with federalremwmental regulations, contact Region 2
EPA'’s Division of Enforcement and Compliance Asaiste at 212- 637-3565.

¢ If you have questions concerning state environmeegalations contact:

o0 The New Jersey Department of Environmental PraiecBmall Business Assistance
Program at: 609-777-0518

o NY State Small Business Environmental Ombudsmar8atr- 247-2329.

o0 New York State Department of Environmental ConssouweDivision of Environmental
Permits, Pollution Prevention Unit at: 518-408-821

12



M ajor References

1. Practical Guide to Environmental Management for IEBiasiness EPA Publication 233-K-02-
001, September 2002. This guidance will help glesign a management plan that addresses all
of the environmental concerns of your business.Gutiele will also help you save money and
make your business look good in the eyes of yostozuers and your community. Go to:
http://www.smallbiz-enviroweb.org/Resources/smalites/EM_Guide0902.pdf

2. Building an Environmental Management System: H-&uBtries' Experienca&ating an
environmental management system (EMS) might sderal overwhelming task, especially for a
small or medium-sized company, but many of the el@sineeded for an EMS may already be in
place at your facility. Such elements as your pioces to track environmental compliance or
your state-required pollution prevention plans barused directly to give you a significant head
start for developing your EMS. Learn more_at: pvw.epa.gov/dfe/pubs/pwb/case_stu/case8/

3. This guide is designed to explain environmental agament system (EMS) concepts and to
support and facilitate the development of EMS ame&mgll and medium-sized organizations:
https://www.fedcenter.gov/Documents/index.cfm?idg&-59

Other References

4. The Zero Waste Network has developed a databasethades 518 success stories. Each case
study is an example of how a real facility savedhey reduced waste, and/or lowered their
regulatory burden through an innovative P2 practi€&o to:
http://www.zerowastenetwork.org/success/index.cfm

5. Lean manufacturing is a business model and cadleatf tactical methods that emphasize
eliminating non-value added activities (waste) wli€livering quality products on time at least
cost with greater efficiency. This website pr@sactase studies, fact sheets and tools containing
techniques for integrating environmental consideratinto Lean initiatives and methods. Go to:
http://www.epa.gov/lean/environment/

6. Green Chemistry is the design of chemical prodantsprocesses that reduce or eliminate the use
or generation of hazardous substances. Gattp://www?2.epa.gov/green-chemistry

7. Green Engineering is the design, commercializadiaoh use of processes and products that are
feasible and economical while reducing the genamadf pollution at the source and minimizing
the risk to human health and the environment. do t
hhttp://www.epa.gov/opptintr/greenengineering/

8. Many organizations have found that implementingy leancepts and tools results in
improvements in environmental performance, evennvian activities were not initiated for
environmental reasons. This site has examplesedfyffes of environmental benefits that result
from lean implementation. Go to: http://www.epauigan/environment/studies/index.htm
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9. Mold and Asbestos- The New Jersey Department oftklbas compiled some useful Sandy
Recovery Resources that include guidance on deaitigmold/asbestos. Go to:
http://www.state.nj.us/health/er/hurricane_recoveegources.shtmi

10.EPA’s Mold homepage has on-line training courbé&g.//www.epa.gov/mold/

Handling

11. Guidance Manual for Conditional Exclusion from &toWater Permitting Based On “No
Exposure” of Industrial Activities to Storm Wat&PA 833-B-00-001, June 2000
http://www.epa.gov/npdes/pubs/noxguide.pdf

12.Developing your Stormwater Pollution PreventionrP& Guide for Industrial Operators, EPA
833-B-09-002, February 2009 Go to: http://www.epa/npdes/pubs/industrial_swppp_guide.pdf

13.For Safe storage of materials go to:
http://www.trainex.org/osc2012/uploads/541/inconigamaterials.pdf

14. A good hazardous waste resource for small busieess&lanaging your Hazardous Waste — A
guide for small businesses” which can be downldaate
http://www.epa.gov/osw/hazard/generation/sqg/haok®1005.pdf

Spill Preparedness

15. For information about Emergency Planning and ComityuRight-to-Know Act (EPCRA)
Hazardous Chemical Storage Reporting Requirementt® G
http://www?2.epa.gov/epcra-tier-i-andritii-reporting/epcra-sections-311-312

16.Proper Safety equipment for cleanup Go to:
https://www.osha.gov/SLTC/personalprotectiveequipthe

Compliance with the Regulations

17.Region 2 EPA Enforcement Web pagép://www?2.epa.gov/enforcement

18. Small Business environmental home page gadittp://www.smallbiz-enviroweb.org/default.aspx

19.EPA's emergency management activities and regofatielp protect the environment and human
health from releases or discharges of oil, chemiaall other hazardous substances. This website
has information on chemical accident preventioentical reporting and oil spills and hazardous
substance releases . Go tbttp://www2.epa.gov/regulatory-information-topic/ergencies

20. Additional information concerning EPA regulatioshelp prevent, prepare for, and respond to
environmental emergencies, including chemical sdsand oil spills can be found at:
http://www.epa.gov/osweroel/content/small_busirdss.
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21.A summary of requirements for each class of hazassdeaste generator: Conditionally Exempt
Small Quantity Generators (CESQGSs), Small Qua@iperators (SQGs), and Large Quantity
Generators (LQGS) can be found at: http://www.g@@aosw/hazard/generation/summary.htm

Saving Water

22.For information about water-efficiency best mamagst practices Go to:
http://www.epa.gov/watersense/commercial/bmps.html

23.The Alliance for Water Efficiency has informatiobhcut water efficient products and programs,
and provides information and assistance on wateserwation efforts Go to:
http://www.allianceforwaterefficiency.org/about/daft.aspx

Reducing Waste

24.The Reuse Marketplace is a free regional netwofkth sell, trade, or give away reusable and
surplus items that would otherwise be disposedash tsee: http://www.reusemarketplace.org/
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